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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

The Zabbix Certified Professional (ZCP) Training by Multisoft Systems is designed for IT 

administrators, monitoring engineers, DevOps professionals, and system operators who 

want to gain advanced expertise in enterprise monitoring and automation. This 

comprehensive program equips learners with the skills needed to configure, manage, and 

optimize Zabbix in complex IT environments.  
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Module 1: CPQ Administration Tabs and Capabilities 

✓ Introduction to Quote to Cash 

✓ Introduction to Zabbix Certified Professional (ZCP), CPQ Background & Overview 

✓ Standard functional flow 

✓ Key Zabbix Certified Professional (ZCP) terminology 

Module 2: Setup Zabbix Certified Professional (ZCP) Product 

✓ To create a product (Standalone, Bundle and Option) 

✓ Manage Categories and Hierarchy Manager 

✓ Create Price List, Price List Item, Bundle, Options and Option Group 

✓ To create Bundles, Options and Option Groups 

✓ To associate Option Groups to a Bundle 

✓ Associating a Product to a Category Field Expression 

✓ Executing maintenance jobs 

✓ Adding product to a cart page 

✓ Create a product attribute field 

✓ Product Attributes Overview 

✓ Creating a product attribute group 

✓ Linking Attribute Group to a Product 

✓ Product Attribute Rule 

✓ Executing maintenance jobs 

Module 3: Product Attributes and Attribute Groups 

✓ Create a product attribute field 

✓ Product Attributes Overview 

✓ Creating a product attribute group 

✓ Linking Attribute Group to a Product 

✓ Product Attribute Rule 

✓ Executing maintenance jobs 
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Module 4: Product Visibility Rule 

✓ Search Filters (CPQ) 

✓ Visibility Rules through Custom Classes 

✓ Run the Product Filter Criteria Maintenance 

✓ Configuring a Product Group 

✓ To create a product group 

✓ To add a product group member 

Module 5: Pricing Management 

✓ Price List Item 

✓ Price Matrix Terminology 

✓ Creating Price Dimension 

✓ Create condition base price matrix 

✓ How to create a Price Rule set 

✓ Creating a Price rule 

✓ Pricing Callback Class 

✓ Tiered Pricing 

✓ Related Pricing 

Module 6: Rule Management 

✓ Creating Constraint Rule Header 

✓ Creating Constraint Rule Condition 

✓ Setting up Inclusion Rules 

✓ Setting up Exclusion Rules 

✓ Setting up Validation/Warning Rules 

✓ Translation of Custom Message 

✓ Creating Constraint Rule Action 

✓ Executing maintenance jobs 
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Module 7: Template Management 

✓ Introduction to X-Author 

✓ Installing X-Author 

✓ Template Creation 

✓ Template Publish 

✓ Manage Template 

Module 8: Overview of Custom Settings 

✓ System Config Properties 

✓ Flow, Display Action, Cart Setting, Display Column 

Module 9: Quote Management 

✓ Quote Life-cycle 

✓ Creating Quote/Proposal 

✓ Configure Product 

✓ Cart Finalization 

✓ Real time scenarios 

Module 10: Custom Callback Classes 

✓ Validation Callback 

✓ Product Filter Callback 

✓ Pricing Callback Class 

✓ Asset Filter Callback 

✓ Display Action Callback 
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